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To Our Valued Boundary Waters Bank Customers,  
  
Boundary Waters Bank is closely monitoring the evolving circumstances related to the Coronavirus 
(COVID-19). Boundary Waters Bank has activated its pandemic preparedness plan in accordance with 
our standard business continuity practices.  The intent of this plan is to provide for the ongoing health 
and safety of our employees, customers, and the community while ensuring seamless service operations 
for our customers throughout this outbreak as well as compliance with governmental regulations and 
public health guidance. 

The plan identifies specific actions that are triggered based upon the assessed severity. We have 

assembled a response team that is monitoring the situation on an ongoing basis and implementing 

actions in accordance with our plan.  The health and wellbeing of our customers and employees is our 

highest priority and Boundary Waters Bank is committed to doing what we can to help minimize the 

potential spread of COVID-19, while working hard to provide you the highest level of service. 

What Boundary Waters Bank is Doing 

 We’ve increased availability of hand sanitizer and disinfectant at our office locations, and we are 
enhancing our daily standard cleaning procedures, with strong focus on high-touch surfaces. 

 We are communicating regularly with our employees to keep them informed of the latest 
information and recommendations from the CDC and other government agencies. 

 Hand-washing best practices, along with other recommended hygiene tips, have been discussed 
throughout our office locations to remind and educate our employees of the CDC 
recommendations to decrease the spread of respiratory diseases. 

Our Online Resources 
While our office locations are open and ready to serve you, we encourage you to utilize our online 
resources to do business with us, especially if you aren’t feeling well or have been exposed to Covid-19. 

 Online Banking: connect with your accounts 24 hours a day, 7 days a week.  With Boundary 
Waters Bank Online Banking, you can view your accounts, check your transaction history, pay 
bills, and transfer money (within the bank or to another financial institution with TransferNow). 

 Boundary Waters Bank Mobile Banking App: Download our mobile banking app to view your 
account balances, recent transactions, pay bills, transfer money, make payments to your loans, 
deposit checks, and much more.  Our app provides you with the ultimate convenience for 
managing your finances – anytime and anywhere from your mobile device or tablet. (Note: you 
must first enroll in our online banking before using the app.) You can find the Boundary Waters 
Bank app in your mobile device’s app store. 

If you need assistance logging into or using our digital tools, call Boundary Water Bank at (877) 365-6181 
and a member of our team will be happy to help you. 

We will continue to monitor the situation and evaluate additional measures to support our customers 
based on the recommendations of government agencies and public health authorities.   

Stay updated at www.mybwbank.com/coronavirus 


